
City of Falls Church Police Department's 
  

 Citizen Survey

Purpose Statement: 
The officers and staff of the Falls Church Police Department are committed to providing a safe environment for the residential and 
business community, by preserving the peace and protecting life and property. 

Mission Statement: 
The Falls Church Police Department is committed to providing and maintaining the highest quality public safety service to the 
community at large and to its neighboring partners through prevention, intervention, investigations and enforcement in all facets of 
the criminal justice and emergency management systems. 
 

In the interest of improving services to the community, the City of Falls Church Police Department conducts this ongoing citizen survey 
to evaluate public attitudes and opinions pertaining to the level of law enforcement services provided.  We ask the members of the 
community for 5 to 10 minutes of your time to complete this survey and return it to us.  The results will be used to identify specific 
ways to serve the citizens better and will be published for public review.  You may direct any questions to myself, a Department staff 
member at 703-248-5053 or via email at police@fallschurchva.gov. 
  
We would like to thank you in advance for your participation in this survey.  We sincerely appreciate your assistance. 

Mary Gavin, Chief of Police 
 
 

Please answer the questions below as honestly as possible.  No attempt will ever be made to match your answers to your name.  You will 
remain totally anonymous (unless you wish to identify yourself).

1.  In my personal contacts 
with the City of Falls 
Church Police, they have 
been helpful.

Disagree

Undecided

Agree

Strongly Agree

Strongly Disagree

2.  The police officers and 
employees of the Police 
Department treat citizens 
courteously.

Disagree

Undecided

Agree

Strongly Agree

Strongly Disagree

3.  The Police Department 
practices strict enforcement 
of traffic laws.

Disagree

Undecided

Agree

Strongly Agree

Strongly Disagree

4.  Getting a traffic citation 
(ticket) is never a pleasant 
experience.  If you ever 
received a traffic ticket from 
an officer, did you feel you 
were treated fairly?

Never received a ticket

No

Yes

5.  Have you ever called the 
Police Department for 
assistance?

If yes, please answer 
next question

No

Yes

6.  If you answered yes to the 
previous question, were you 
satisfied with the services 
you received?

Very Dissatisfied

Somewhat Dissatisfied

Undecided

Satisfied

Very Satisfied

7.  I feel very safe and secure 
in the City of Falls Church (I 
feel safe taking a walk at 
night).

Disagree

Undecided

Agree

Strongly Agree

Strongly Disagree

8.  I feel that the officers and 
employees of the Police 
Department are competent.

Disagree

Undecided

Agree

Strongly Agree

Strongly Disagree



9.  I am satisfied with the 
attitude of the police 
officers and their behavior 
towards citizens.

Somewhat Dissatisfied

Undecided

Somewhat Satisfied

Very Satisfied

Very Dissatisfied

10.  Overall, the Police 
Department does a good job 
of performing its mission.

Disagree

Undecided

Agree

Strongly Agree

Strongly Disagree

11.  We are interested in what you feel are the most serious law 
enforcement problems facing the City of Falls Church community 
today.  Please rank the following problems in order of seriousness 
with 1 being your most serious concern and 6 being the least 
serious. 
  
  Crimes against person       Violation of the traffic 
             (assault, rape, murder)     red lights and stop 
        signs  
  
 Crimes against property       Narcotics and alcohol 
      (robbery, burglary, larceny,     violations 
 motor vehicle theft) 
  
 Violation of traffic speed        Domestic/Family 
 limits        violence

Please list any 
concerns or 
comments you wish 
to address.  Also, 
provide and 
recommendations 
and/or suggestions 
for improving 
our services.

To ensure the surveyed people represent a good cross-section of Falls Church residents, please take the time to answer the following 
questions.

How long have you lived in Falls Church?

City business employee/owner or resident? Business Resident Both

Gender: Male Female

Ethnic Background: White Black Hispanic Asian

Other

Thank you for taking the time to complete this survey.

Today's date:


City of Falls Church Police Department's
 
 Citizen Survey
Purpose Statement:
The officers and staff of the Falls Church Police Department are committed to providing a safe environment for the residential and business community, by preserving the peace and protecting life and property.
Mission Statement:
The Falls Church Police Department is committed to providing and maintaining the highest quality public safety service to the community at large and to its neighboring partners through prevention, intervention, investigations and enforcement in all facets of the criminal justice and emergency management systems.
 
In the interest of improving services to the community, the City of Falls Church Police Department conducts this ongoing citizen survey
to evaluate public attitudes and opinions pertaining to the level of law enforcement services provided.  We ask the members of the
community for 5 to 10 minutes of your time to complete this survey and return it to us.  The results will be used to identify specific
ways to serve the citizens better and will be published for public review.  You may direct any questions to myself, a Department staff
member at 703-248-5053 or via email at police@fallschurchva.gov.
 
We would like to thank you in advance for your participation in this survey.  We sincerely appreciate your assistance.
Mary Gavin, Chief of Police
 
 
Please answer the questions below as honestly as possible.  No attempt will ever be made to match your answers to your name.  You will
remain totally anonymous (unless you wish to identify yourself).
1.  In my personal contacts
with the City of Falls
Church Police, they have
been helpful.
2.  The police officers and
employees of the Police
Department treat citizens
courteously.
3.  The Police Department
practices strict enforcement
of traffic laws.
4.  Getting a traffic citation
(ticket) is never a pleasant
experience.  If you ever
received a traffic ticket from
an officer, did you feel you
were treated fairly?
5.  Have you ever called the
Police Department for
assistance?
6.  If you answered yes to the
previous question, were you
satisfied with the services
you received?
7.  I feel very safe and secure
in the City of Falls Church (I
feel safe taking a walk at
night).
8.  I feel that the officers and
employees of the Police
Department are competent.
9.  I am satisfied with the
attitude of the police
officers and their behavior
towards citizens.
10.  Overall, the Police
Department does a good job
of performing its mission.
11.  We are interested in what you feel are the most serious law
enforcement problems facing the City of Falls Church community
today.  Please rank the following problems in order of seriousness
with 1 being your most serious concern and 6 being the least
serious.
 
          Crimes against person                       Violation of the traffic
                     (assault, rape, murder)                     red lights and stop
                                                signs         
 
         Crimes against property                       Narcotics and alcohol
              (robbery, burglary, larceny,             violations
         motor vehicle theft)
 
         Violation of traffic speed                        Domestic/Family
         limits                                        violence
To ensure the surveyed people represent a good cross-section of Falls Church residents, please take the time to answer the following
questions.
City business employee/owner or resident?
Gender:
Ethnic Background:
Thank you for taking the time to complete this survey.
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