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Messaoe from the Chief

wyatt Shields, city Manager
300 Park Avenue
Falls Chureh, Virginia 2204 6-2301

Dear Mr. Shields,

t is again my pleasure to present the Falls Church City Police Department Annual Report for Calendar Year 2009. And once again it is my honor and
with great pride that (provide my message of the successes and accomplishments resulting from the hard work and dedication of the exceptional men
and women of the Falls Church City Police Department.

As we all know this past calendar year was a very diffieult financial and budgetary challenge. The Department witnessed the reductions of two sworn
positions and two uniform patrol cruisers.  Still, the personnel of Your Police Department did not falter in thelr professional dedication or fall into a
mediocre resignation of despair. ndeed Sir, it was quite the opposite. Our officers provided exceptional performance in the arveas of traffic safety and
criminal tnvestigations. Drunk driving viclatlons tncrensed dramatically and our total calls for service showed a significant inerense. The Department
et or exceeded all of the State Accreditation standards and was able to continue with our community outreach programs through our Community
Relations and School Resouree officers and other programs such as RAD, TOYS for TOTS and Children ldentification. The exceptional efforts and
accomplishments of tndividuals of our Department during this calendar year was noteworthy.

Moving into Calendar year 2010 with it's financial tmplications on our Department budget will be daunting at best. The continuing forelgn terrorism
and domestic violence threats, attempts and actions tn our country’s institutions of education and areas of public domain will vequire even more
stringent vigillance, prepareduness and professional training. Traffic safety and regulation, eriminal investigative work, emergency communications
and emergency) management cannot just matntain status guo but must advance in skills knowledge and abilities through training and education.
We stmply) cannot and must not become complacent because of fiscal difficulties. And we will not !

ALL menbers of the Falls Chureh City Police Department are committed to providing exceptional public safety and senvice to our citizens, our business
community and our visitors and we will not just succeeol but we will prevail, vegaroless of the difficulties. Our attention shall always be focuseo on the
Clty vistow of Falls Chureh as “A Spectal Place.”

(hope this yearly report will lead you to conclude that the men and women of the Falls Chureh City Police Departiment both sworn and civilian, rematn
Loyal and dedicated employees. | am so very proud to serve them and the community of the City of Falls Church.

With our deepest heartfelt sorvows and sympathies to Corporal Justin Cuomo and family this Department Yearly Report is dedicated to Bvan......... we
remenber.

with Ablding Respect,
Colonel Harry w. Reitze, Chief of Police 2
Falls Church City Police Department



MLsslon Statement

The officers and staff of the Falls Church Police Department are committed to providing a safe
environment for all citizens to work and Live tn by protecting Life, property, and preserving
peace within the community. The Falls Church Police Department has the responsibility to
maintain public satety and order through the enforcement of criminal laws and traffic
regulations; development and deployment of effective crime prevention education programs
that tnclude children, residents and business owners, proper research and analysis of the
service aren; and coordination of interagency communications with other organizations in
the criminal justice system.

Core Values

Commitment Innovation
Communication Learning
Teamwork Evmpowerment



Table of Contents

"YOUR SPEED] B=

Message from the Chief
Misston Statement
Organization Chart
Statistics

Office of the Chief
Operations Division
Services Division
Emergency Management
Building nspections
Volunteer Fire Department
Photo Gallery

AN S O WD



Organlzation

Chart

City of Falls Church Police Department

Building Inspector ]

Department
Chaplain

Building Official I

Chief of Police

Chief

Sr. Adm

in Asst

[

T Deputy Chief's Office Emergency Management
T Deputy Chief Communications
Electrical Inspector I Captain
|
Sr. Admin Asst I
1
Services Division Emergency Communications
Lieutenant Management Supervisor
7 A Assistant
Operations Division :
Lieutenant T Coordinator T
(VACANT-not budgeted) [ I ] Dispatchers
T SRO CIiD Senior 5
I | 1 Sergeant Administrative
PLATOON A PLATOON C Parking Assistant i
Sergeant Sergeant Enforcement | I 1 Records
Corporal ch’f?‘”a' I cso ciD. School Adiniatative
3 Cfficers K:gers e 3 Detectives Crossing LR
Cantrol Gugrds 15
I I I I
PLATOON B PLATOON D 1 Services Task Force
Sergeant Sergeant POP Support Detective
Corporal Corporal AND Sergeant
3 Officers 2 Officers TRAFFIC
K-9 2
AUTHORIZED STRENGTH

SWORN
CIVILIAN

CROSSING GUARDS &

VOLUNTEER
TOTAL

33
16

1

55

July 2008




Stotisties

R - | - Bifference
Part | Offenses - Total Number 399 466 (14.4%)
Part (| Offenses - Total Number 2,846 2,883 (1.3%)
Avvests - Total Tvaffic 6,631 6,984 (5.1%)

- Total Criminal 1,422 1,545 (£%)
- Total Adult 1,208 1,467 (11%)
- Total Juvenile 114 7L 46.2%
- Felony 76 105 (27.6%)
- Misdemennor 1,246 1,440 (.5%)
DWI - Total Number £9 eF 22.2%
Accldents (reportable) Total 249 217 14.2%
- With njury 46 232 29.4%
calls for Service - Complaints 2,672 2,974 (10.2%)
- Runs 26,649 24,086 10.6%
- Total 29,321 27,060 2.4%
Parking Tickets - Total FeF 950 (19.2%)




Office of the Chief

The primary function of the
staff tn Office of the Chief is
to oversee the entire
Department bg ensuring
officers are actively engaged
n the commmw?}cg as well as
providing a high level of
qmtitg service to its
citizems. This office is
comprised of the Chief of
Police and his Sewnlor
Administrative Assistant.
The Chief of Police provides
direction tn all matters
within the Department and
coovainates with other O’L’cg
Departments and Local law
enforcement agencies. n
turn, his Sy. Administrative
Asslstant s responsible for
providing Lead
adwministrative support to
include managing the office
work flow, the preparation of
the Department budget,
Department pagroLL, sereen
visttors and a host of other
dutles.




The Operations Patrol Diviston Ls the most
visible of the Police Department, as it is
responsiole for providing and supervising the
officers that patrol the Clty 24 hours a day, 7
days a week providing baste police services.
The officers provide proactive patrol and
respondl to complaints from citizens,
nvestigate motor vehicle accloents and
perform traffic enforcement dutles. Of the 21
officers tn the Operation Division, one Officer
has been assigned to the Traffic Unit that was
established in October 2009. The purpose of the
Troaffic Uit is dedicated divected patvols for
traffic velated Lssues, the most fregquent
complaint and concern tn the City. Master
Police Officer Rick Judd was selected for this
position and utilizes an wunmarked 2010 Ford
Mustang as his primary traffic vehiele.

Opemtloms DLVLSLOW

Tooether, with all Divisions of the Police
Department and all Departments within the
City government, the Operations Division
works collaboratively tn responding to reported
evime and quality of Life lssues that affects the
City and its citizenry. The Operations
Division fulfills this public safet
responstbility by embracing the principles of
the government senvice deflned tn the City's
vision to matntain a safe, successful, vibrant
communtty.



Opemtloms DLVLSLON

In November 2009, Officer Metln Cay was hired.
FortumteL? for FCPD, Officer Cay wis a former
C’Lté of Falls Church Shertff's Deputy and familiar
with the City and it's Public Safety Operations.
The Operations Division experienced a slight decline
bn numbers of arvests in 2009 relateol to the two
Officer vacancies held amongst the ranks. wWith
Officer Cay's successful completion of Field
Training we have filled one of those vacancies and
at a minbmium of tratning cost and down time in
terms of Learning curve. Matt Cay is a welcome
additlon to the ranks.

RESULTS AND ACTIVITIES

In calendar year 2009, this Division responded to over 26,000 calls for service that did not require
a written veport and almost 2,650 complaints that did require a written veport. The patrol an
traffic effort of the Division produced &,631 tickets for traffic violations, made 1422 arvests,
respondledt to and Lnvestigated 249 accldents, 225 alarms and lssued 767 tickets for parking
violations. (n addition, the Division provided security, public assistance and crowa control during
four (4) Clity public events to include 1st watch Night, Memorial DAy Parade, 4th of Jul
Celebration dwol the Fall Festival and four (4) citizen/community sponsored events to include the
annual TET Celebration of the Chinese New Year at the Eden Center, Run for the Schools sponsor
by the Falls Chureh Education Foundation, 5K Run for the Friends of the wogp Trail and The
Senlor All-Nighter for the George Mason High School graduating Class of 2009. The Operations
Division participates in four (4) Reglonal Traffle Safety Campaigns divected at reducing
aggressive driving, speeding and school zowne violations: washington Reglonal Alcohol Program,
Click it or Ticket, Smooth Operator and ASAP’s Mother Against Drunk Driving Campalgn.



A 1980’s Cold Case Homdicelde Ls solved through a mutual atd request by Davis
County, Utah to the City of Falls Church Police Department.

In February 2007, Officer Amy Earley responded to the Merrill House for a veport of a missing
person, Mr. Edward Owens. Mrs. Owens (wife) had rveporteo her husband missing and she was
afratd that he might hurt himself as indicated in a goodbye Letter Left at the residence.
Unbekmownst to Officer Earley ano Mrs. Owens, Mr. Owens had just been notified that the Davis
County, Utah sheriff's Office was reopening a Copital Murder case with him as the primary
suspect in the 1920 homdicide of Karin Strom.

In August 2009, Offleer Barley recelved a call from Detective Cralg Webb of Davis Cownty, Utah.
Upow returning his call, Detective Webb explained to Officer Barley that she was a ey witness in
the murder trial of Karin Strom. Ow Marveh 26, 2009, Officer Earley flew out to Utah and
testified on the veport taken in Falls Church attesting to the facts and timelines of Mr. Owens’s
sudden and suspiclous disappearance. After a week-long trial, Mr. Edwaro Owens was fouundl
gullty of 1st Degree Murder and sentenced to Life bn prison. Albelt o small gesture of taking a
missing person's veport; it was a key factor tn the convictlon of Mr. Owens and ultimately the vellef
to many in the Strom family. A family that had wo closure and had struggled with the Loss of
thelr Loved one (Karin Strom) for over 20 years.



Operations Dlvision Projects § Initintives

The enthusiasm ano camaraderie built from this class is
contaglous, but the value is in the reviews and
testmondals from participants that speak of how the
technigues and confiodence Llearned tn this class have

acmat% saved thelr Lives.

n 2009, Corporal Joseph Carter spearheaded the Rape
Aggressive Defense (R.AD.) program. This year marks
the gth annual set of classes (2 each year) hosted by the
Falls Chureh city Police. The participation level of this
class has beew at full capacity each and every thme it has
been offered. This popular cliss teaches women how to
confidently defenat themselves from stranger attacks on
the street or Ln thelr homes. (n 2009, Corporal Carter
offered this class tn two sesslons. The class had a
compliment of Law Enforcement tnstructors from

i throughout the veglon bncluding: the George Mason

University Police, Town of Viewna Police Department and
Prince William County Sherriff's Office.

Approximately &0 participants were certified in

R.AD. lnstructors for the City of Falls Chureh.

R.AD. In 2009. Four officers, Corporal Joe Carter,
Officer, Shavee Janda, Officer Sy Symoun, and
Master Police Officer Justin Cuomo are all certified

11



Operations Dlvision Projects § Initiatives

With continued vigilance from last year, several wore patrol officers have taken a proactive stance in
prevention of graffitl activities in the City of Falls Chureh and surrounding jurisdictions. (nitiated in
2008 by Corporal Kevin Ankney, he has taught and mentored several officers through the graffiti
prevention, enforcement and the abatement process. . Corporal Ankney along with several officers in
Operations conducted 2 search warrants tn 2009 resulting tn the arrests of three Local juveniles. These
search warrants were conducted in conjunction with Fairfax County Police Department. The tnvestigation
lead to a Llarge amount of tntelligence in the graffiti circles but also related crimainal offenses to include,
tllegal drug possession, illegal drug manufacturing/distribution and a series of Larceny from autos
which spanned Falls Chureh and Fairfax County. Al of the officers tnvolved have received high pratse
from their peers in adjoining jurisdictions and from the Arlington Commonwealth Attorney’s Office.
Graffitl in the City of Falls Chureh is a long-term continuous crime and theses officers are wmaking
progress in the prevention of graffitl through, enforcement, recruiting other officers regionally into this
effort and by exploring technological advancements for intervening and catching the suspects in the act.

12



Operations Community Polieing

April 2009, Officer James Brooks was detatled to assist at the Northern Virginia Gang Taskforce Youth
Outreach Soccer Tournament. The purpose of this event was to engage at-risk Youth who play soccer and
provide a healthy structured soccer towrnament. The towrnament was Located in an tndoor Sportsplex tin
Folrfax County. Officer Brooks provided refevee services for approximately € games. The tournament was
attended by approximately 120 youth from around the Northern Virginia veglon. The teams represented the
City of Alexandria, Arlington County, Loudoun County and Prince William County. Coordinators for the
tournament tneluded the Northern Virginia Gang Taskforce, Falrfax County Police, Robert Vilehez
Arlington/Falls Church Gang Prevention Coordinator, and several Local corporate sponsors. Approximately
15 games where played tn a rouwnd-robin tournament style bracketing. The winning team Ls pictured here
with Officer James Brooks in his official veferee uniform. Officer Brooks’ parvticipation gave the youth
participants an opportunity to engage with a Police Officer outside the police uniform tn a positive
constructive way. This towrnament provided a venue where new friendships were establish amongst the kids
and participating adults. 1t should be woted that Officer Brooks is o U.S. Soccer Federation State Certifieo
refevee and has over 18 years experience calling the shots.




2009 Promotions to Super\/’usorg Ranks

Adfter completing a highly competitive and comprehensive
supervisory promotional process, the FCPD Ls prouwd to have

promoted Corporals Joe Carter and_james Houtchens to the
ank of Sergeant on July 29, 2009. Both officers have
collectively more than 20 years of experience. Sergeant
Houtchens has served tn the ranks of the FCPD for 21 years
and Sergeant Carter has served for 10 yenrs.

Master Police Officers
Justin Cuomo and Kevin
Anlkney successfully
completed the Corporal
promotional process tn
November 2009 and were
promoted to Corporal to
fill the standing
vacancies on Midnight
anol Dagworlfe patrol in
ewLwamcmg 2010.
coLLectLveLg the MPOs
have 20 years of service bn
Police Operations.

ot Avw»l\/ersarg ®Badge introduced ) utg
2009 to be worn for a one year period.

14



n 2009, the cltzd of Falls Church Police Department
Ewmployee of the Year 2009 proudly celebrated and honored Employee of the
Yyear, Detective Sergeant Ed Lancaster. Sergeant
Lancaster has been with the FCPD for 21 years. n
March 2009, a spirited veception was held honoring
Sergeant Lancaster’s accomplishments and many
heartfelt stories were tolo of Ed's endless goodwill
pestures throughout his caveer. The celebration was
shared amongst family, friends and coworkers tn
the G)/lewg HLLL Farmhouse, and then again in
Council Chambers formally recognized by Mayor
Robin Gardwner, Council and distinguished guests.
: M | Edcould very readi% vecelve this award ammug,
— ol 5\ e A as he goes well above and beyond the call of duty
T - ¥R LR cach and everyday. Bach year outside of Bd's
' ' il reoular dutles, he has coordinated food drives for
deployed soldiers serving oversens. He coordinates
the Clty's Toys for Tots and sSanta’s Ride during,
the Christmas season. He has been spotted cutting
grass, dotng yard work, hiding Easter eggs, going
to the grocery store, carpooling sick family
menmbers to dialysis and taking care of Police
famdilies in need. Ed's motto is, “ take cave of Your
people and work hard at what you do.” Sergeant
Lancaster is a great anbassador for the Clity of
Falls Church and an tnvaluable resouree to all
surrounding Police Departments, as he ts called on
regularly for his expertise in various types of
criminal investigations. Sergeant Lancaster Ls a
noble policeman anol a wman of great commitment 15
and character.
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Criminal lnvestigations Untt =

2009, the Criminal Investigations Lnit was assigned 201 cases. 237 of those
cases were felonies and &4 were misdemennors. This was a decrense from 2008.
overall, Part [ offenses, which tnclude sertous erime sueh as wurder, vape, robbery,
assaults, burglaries, lavcenies, and motor vehicle theft, were down for 2009. The
only category showing an lncrease was vape. n 2009 three rape cases were reported
compared to zero from 2002, Fraud cases remained fairly constant showing only
a 2% increase. The overall case closure vate fell sLLthLg from F€% tn 2008 to 72%
for 2009. This Ls probably due to the complexity of several cases assigned this year
to C.I.U. Nonetheless, the City of Falls Church Police Department’s closure rate
remains higher thaw the national average, and regional averages, which ranges
from 62% to 6£%.

Heve ave some highlights of a few of the cases handled by the City of Falls Church
Police Department’s Criminal Investigations Unit in 2009:

*On November 2009 at £:25 pm Falls Chureh Police Dispateh recelved a call from a woman in S. Caroling. She stated that her mother, who lives on
Shirley st., was being held against her will in the apartment by her boyfriend. The woman said that the boyfriend had a history of viclence, drug
use, anol mental illness (Bipolar, Schizophvenia). She added that her wmother had told her that the boyfriend had threatened her at gunpoint and has
not allowed her to Leave the apartment for two days. She further stated that the boyfriend had threatened to RIll her family tn S Carolina and burn
the house in S cavolina i she tried to leave.

Officers, Detectives, and Command Staff established a Command Post and called out the Emergency Services Unit. After gathering as much
information s posstble regarding the boyfriend and possible weapons in the apartment, a ruse was developed to get the boyfriend out of the
apartment. Officers knocked on the apartment door and told the boyfriend that several cars on the street had been tampered with and that one
appeared to be his. Ownce outside the apartment, the boyfriend was arvested by members of the Bmergency Services Unit. Detectives and Officers then
respondled to the apartment to check the welfare of the woman tnside.

Detectives obtained search warrants for the apartment, the boyfriend’s plekup truck and the woman's SUV. During the search Detectives recovered
approximately 20 pounds of marijuana, over $40,000 in cash, a Smith and Wesson Semi-automatic pistol, a Mac10 Semi-automatic assault
weapown, and o shotgun.

On Janunry 18, 2009 officers responded to the Stratford Motor Lodge for a veport of a possible abduction and sexual assault of a female. The 911

call had come from Falrfax County and had been placed by cell phone. Upon thetr arrival, officers could see that a party had taken place in one of the
roovms, but were unable to locate the reporting party and could find no one clatming to be a victim. The officers obtained tdentification for everyone
present and continued to nvestigate. The detective investigating the case eventually Located the veporting person through account tnformation for

the cell phone. The detective was able to determine that the woman had attended a party at the Stratford Motor Lodge with two of her friends. There

were several men n the room who were drinkking aleoholic beverages and offeved the women drinks. After a drink or two, one of the women became il

and both passed out. The women were thew sexually assaulted repeatedly by multiple suspects. 17



Criminal nvestigations Untt Highlights

The Detective took the vietims to Falrfax Hospital for examination and evidence recovery by
the S ANLE. (Sexual Assault Nurse Examination) Unit. Numerous tnterviews were
conducted over the following several weeks. Translators were required for many of the
interviews compounding the complexities involved in the nvestigation. Cownsiderable
lnvestigative efforts were expenoled, not just by the case Detective, but by the entire Criminal
Investigations Unit, tn this case to positively tdentify, and then to locate the suspects.
warrants were obtaineo for several suspects bn this case. The flrst arvest came whew the case
Detective requested assistance from the U.S. Marshall Fugitive Task Force. They were able
to locate a suspect in Richmond. As Marshalls approacheo the suspect, he attemepted to flee,
but was apprehended. On December 3, 2009 the suspect was found guilty on two counts of
Rape and Sodomy tn Arlington Clreuit Court and was sentenced to 10 Years.

"In January 2005, the Criminal investigations Unit responded to assist a state financial crimes bnvestigator concerning a fraudulent
mortgage company operating within the City. Over the course of the next several months, detectives subpoenaed bank account and
mortgage records, analyzed hundreds of documents tn search of frandulent transactions, and Located and interviewed numerous
witnesses. The bnvestigation progressed under the divection of the Commonwenlth’s Attorney's Office until indictments were issued
tn 2009 against two tndividuals for obtaining approximately $120,000 in illegal broker fees. Falls Church detectives have since
Located both suspects, and criminal prosecution commenced bin Septentber 2009.

"In July 2008, Falls Chureh patrol officers took a veport of a credit
cavd stolen from an elderly woman at an antique shop in the
City. A preliminary tnvestigation revealed that the stolen card
had been used to purchase wmore antiques at various locations tn
Maryland. The case grew even more complex as additional related
crimes surfaced, and the Criminal nwvestigations Unit took over
the case tn Novenmber 2008, ultimately several more vietims were
Ldentifieo, and detectives located numerous ttems suspected to
have been stolen for sale on the nternet. A suspect was Loentified
using the Unit's computer forensics capability, ano one subject
was arvested on multiple charges of larceny and fraud in
February 2009. Over the next several months, the suspect
cooperateot with detectives tn Locating and returning dozens of
antiques valued at over $7500 to City merchants.

18



commumtg Serviees Ofﬁce\/

Another menmber of the Services Division is the Community
Services Officer. The Community Services Officer Ls responstble
for providing home ano business security surveys, coordinates the
School’s Crossing Guards, provides educational programs for the
City's elementary schools, as well as the private/parochial schools,
and conducts numerous training programs for our citizens anol the
business community. The Community Services Officer also
reviews blueprints ano building plans for construction projects in
the City and makes recommendations based on Crime Prevention
Through Bnvironmental Design (CPTED). Additionally, the
C.S.0. provides information for the Weekly Crime veport and other
press veleases.

During the past year, The Community Services Officer has:

- Conducted 5 child safety visits to the elementary schools and
City operated childeare centers.

* Conducted € Police Department tours to varlous groups and
organizations.

* Conducted over 10 business and home security surveys for
residents and businesses located in the City.

* Provided 12 tralning classes in Personal Sa{etg and ldentitg
Theft.

* Reviewed and provided vecommendations on 7 site plans
utilizing Crime Prevention Through Environmental Design
(CPTED) principles.

19



School Resource Officer

The School Resource Officer is the liaison between the Falls Church City Police Department and George Mason High School/Mary
Ellen Henderson Middle School. The SRO is responsible for Law Enforcement and Crime Prevention on the campuses of George
Mason High School and Mary Ellen Henderson Middle School. The SRO also provides student, staff and parent education on
such topies as Drugs and Alcohol, Driver Safety, internet Safety, Gangs, and Crime Prevention. The SRO and the School
Division safety and Seeurity Supervisor work together flngerprinting, photographing and tssuing employee badges to all Falls
Church City Public School employees, as well as maintaining and upgrading the school system’s video surveillance system.

Sowne of the other classes and activities
organizeo and presented by our School Resource
Officer during 2009 are:

Classes presented at the High School Level:
gth Gqrade Physieal Science - Velocity § Speed

“Forensie Cl/lemist% - Effects of drugs and
alecohol

‘US Government - 4th § 5th Amendments
Driver's Education (1o0th Grade)
"Internet Safety (Sth Gradle)

Drugs § Aleohol (9th Grade)

Classes presented at the Middle School Level:

SRO Steve Raw at the Fall Festival 2009 *Risky Behavior/Gangs/Crime (Fth Grade)

‘Character Education
All grades, meet with each classroom once
during the school year 20



Anlal Control DLvLsLon

The Anbmal Control Division Ls responsible for the
investigation of all animal related complaints. These
complaints include, but are not Limited to: Anlmal Bites,
Antmal Cruelty Complaints, IVLJ'W/@O{ Animal (Companion
Antmals and Wildlife) Complaints, Anlmal Noise
Complaints, Anlmal uarantines, mpounoment of
Companton and Wild Animals, Dog Licensing and any other
call for service concerning anbmals. The Anlmal Control
Division receives an average of 25-35 phowne calls from citizens
per day asking for advice or assistance. The Animal Control
Officer is also a state cevtified Police Emergency
Communications Technician and a trained Parking
Enforcement Officer.

The Anlmal Control Officer spent a considerable amount of thme

working with a regional group to obtain an Bmergency
Management Animal Trailer and all necessary equipment to
effect an evacuntion or other emergency.

The Anlmal Control Officer responded to 19€ calls related
to companion animals and was dérecttg tnvolved Ln the
hanoling, mpowndment and disposition of 29 animals.
Also, 13 anbmals were quarantined after being involved
In bite tneldents with restdents.

The Anlmal Control Officer respondent to 96 wildlife
complaints and was d’wecttg bnvolved in the handling,
bmpownsment and disposition of 51 wild anilmals
including 4 animals that tested positive for vabies.

Sovie other notable statistics:

calls for Service - 502

Asslist other Officers - 42

Assist Police Bawergency Communications - 112
Asslsted other Jurisdictions - 5

Animal Cruelty Complaints - 9

Anlmal Bite Complaints - 7

Rabies Exposures - 1

wildlife complaints - 9¢&

Written Complaints - 23

Run Slips - 492 21
Contacted while off duty at home by PD - &8



Recoros ULt

The Falls Chureh Police Department Records Unit s a vital
part of the overall operation of the organization. Even though
we have a comprehensive computerized Records Management
System, the Records Unit still handles tens of thousands of
paper vecordls that help document every event and activity
hawndled by the department. They recordt and reroute every
parking ticket, traffic summons, anol arvest warrant. They
sean bmpound sheets, court orders, release forms anol any
other form of documentation that needs to accompany a police
veport. They lssue parking and drive through permits to our
City residents. They create and distribute coples of records
for numerous outside agencies, courts, and tnsurance
companies

22



Training

Training is a critical function of the Services Dlvision. It keeps
the Department and personnel current with changing trends and
technology. Providing quality training to all personmnel results tn
a wore professional and capable work force. During 2009, Police
Department personnel recelved over 2,100 hours of training. This
training was in the form of Mandatory n-service Retraining,
Flrearms training, Legal updates, First Ald, CPR, and Roll Call
training that covers numerous topic areas.

23



Evmergency CoMMUNLEAtLONS

The function of the Police Eme@ewc%
Communications Unit is to serve as the
“Lifeline” between the citizens and the
Police Department. Oftentimes, the
Emergency Communieations Uit
menber Lsthe flrst contact that
citizens will have with the City
GoVErnment.

It Ls the main control center for the
ongoing operations of the Department.
The Emergency) Communieations Unit
fm\/’w{es the patrol units with aceess to
ocal, state and federal crivainal justice
bnformation s Ystems.

The primary function is to provide the
wniformed patrol units with accurnte
information in order to respond to the
needs of the citizens in a safe and in
an expeditious manner. The Police
Bmergency Communleatlons Unltt Ls
also responstble for the entry of the
Department’s wanted and stolen entries
bnto the Virginia Criminal information
Networlke State and Natlownal Crime
nformation Central databases. The
accuracy with which these entries ave
maode assists in determining how
quickly wanted persons are
apprehended and stolew items are
recovered.




Evmergency CoMMUNLEAtLONS

Not only does The Police Emergenc
Communications unit handle calls for the Police
Department, but it's menbers are also vesponstble for
monitoring and keeplng track of The Falls Chureh
Sheriff's Department officers and obtaining
Lnformation from various databases for them.

Other responsibilities
nclude but are not Limlted
to monltoring various
cameras and alarms
Arounol C’Ltg Hall and other
C’Ltg froperdes suceh as the
schools.

The Police Bmergency
Communleatlons Umnlt Ls

operational 24 hours a
dag, 265 otags a year. It
serves as the c”uc@ Hall's
gateReeper durtng non-
business hours.

n 2009, the Police Emergencl) Communieations
Uit processed 26,773 calls ?or service (This
does not tnclude the thousands of nformational
calls that required wo police action.).

25




Emergency Management

Mawnnge hazavds tn an effort to avold or Lessen the bmpact of disasters vesulting from the hazards.
Emergency Management Ls divided tn to four phases Mitigation, Preparedness, Response and Recovery. This

section is comprised of one (1) Captain.

ACCOMPLISHMENTS
-Updated all appropriate
plans to tnclude Emergency
Operations Plan. Developed
Emergency Bvacuation
Plan, Cowtiwuitg of
Operations Plan. National
neldent Management
Officer (NIMS) hired wunodler
grant to assist tn training
and exerclse.
- Pet Traller acquired and
equipment on oroer all
through a grant
- Falls Chureh Volunteer Fire
Department continues to
train the Cltizen Ewmergency
Response Team
- Contlnue Shelter-tn Place
procedures
-Continue WELEOC updates

HIGHLIGHTS
- Assisting the reglon tn
rewriting of National
Buergency Coordination Plan
-Coovdinated with the Virginia
Department of Bmergency
Management anod conducted o
Local Emergency
Management Operations
Course Functional Exercise
helo at five separate venues in
the City
-Participated bn the Terrorism
Prevention Exercise Program
-Participated tn the Northern
Virginia Bmergency Response
System Operation Chaos.
Evalunted several exercises for
the Virginia Department of
Emergency Management
- mplemented new digital
radios for the Police
Department 26



Building safety division

This Division is dedicated to the protection of the health, safety and welfave of residents and
visttors through the enforcement of the Virginia Lniform Statewide Building Code. This
Division tssues building, mechanical, electrical, plumbing, fuel gas, fire alavm, and firve
suppression permits and provides plan review, tnspection, and code enforcement of building
construction for mew structures, and for the vehabilitation of existing structures. This Division
Lssues and maintains occupancy permits for all buildings tn the City of Falls Chureh and also
enforces the Virginia Maintenance Code as enncted by the City of Falls Church,

Our goal this year is to ensure the continued quality of plan reviews and
Lnspections ln the City of Falls Church, to stay in step with our community
development, and ensure the safety of our aging bulldings.
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Building safety division
OBJECTIVES

- To provide a flexible, dependable, well-trained and
multi-disciplined building department, with full
Virginia state and nternational Cooe Cowncil
cevtifications tn all disciplings.

- To maintain building department dependence on
BTS below 10%.

- To achteve and maintain the highest insurance
Service Office rating and strive to be the best
building code ngency in the reglon. SO weighs
heavily on staff to workload vatle. They also Look
cavefully at our certification portfolio.

- To encourage adherence to our new preventive
maintenance inspection program for electrical
services in excess of 1000 amps.

ACHIEVEMENTS

Self-sufficiency - in the past, the Building safety
Division had come to rely heavily on the outside
consultant BTS to perform lnspections and trade
reviews. n 2008, with our tn-house Electrical Plan
Reviewer and Combination nspector, we are more self-
sufficlent as a building department. We have seen a
substantial reduction in BTS fees for services, and
we are able to respond more quickly and reliably to
calls for service.

New Programs - \We created the new Prevemntive
Maintenance Inspection Program for electrical
services over 1000 awmps to help make sure our Large
electrical services stay safe. We created the City of
Falls Chureh Greew Home Award Program to promote

28
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Voluwnteer Flre Department

The mission of the Falls Chureh Volunteer Fire Department (FCVFD) (s
to ald in the preservation of Life and property. This mission is completed
tn cooperation with the City of Falls Chureh government and the
Arlington County Flre Department (ACFD). during the calendar year
2009, the volunteers participated in a myrind of functions related to
the public safety of the citizens of the greater Falls Chureh and
Arlington communities. The FCVFD Ls tnvolved tn tratning and other
activities that tts members have completed tn order to continue to
provide a high level of professional emergency response and public
education senvices.

A stgnifiecant majority of the funding for the Volunteer Fire
Department under the Clty of Falls Chureh budget Ls used for
the provision and maintennnce of firefighting equipment ano
focilities, specifically:

A

Apparatus Maintensnce  + Bullding Maintenance

Y e R . e o
'w.,\mé i) _'\‘ ey B - \Vehicle BEquipment © Bullding Utilities
LY & [

T o I - \chicle Fuels © Telecommunleations

The equipment and facilitles are utilized by all fire department personmnel tncluding both Falls Church
Volunteers and Arlington County career firefighters.
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Voluwteer Flre Department

Howrs and Emergency) RESPONSES

The number of hours contributed by the FCVFD

menbership totaled nearly 19,000 during
2009. Membership contributions are
categorizeol into three major categories,

APPAratUs Staffing and sStand b@, Training,

ano Adminlstration.

Apparatus Staffing and Standby

Mewmbers of the FCVFD contributed over 6,600

hours staffing volunteer units and

supplemwenting the caveer staff during 2009.

This represents a &% increase over 2008.

25,000

20,000

15,000

Hours

10,000

5,000

During those hours, personnel participated in

1,224 Lncldents.

Training

Hours Contributed to the Community
1992 to 2009

mAdministrative Hours
| Standby Hours

O Training Hours

P PP L PSP LS PSS LSS

Wear

In prepavation for flre department activities, members
participated tn over €,500 hours of fire and emergency medical
services training.

Administration

In additlon to the actunl emergency operations and service
delivery aspects of the Department, menbers spent over 5,700
hours completing the necessary administrative functions to
deliver fire prevention information, raise funds, maintain

facilities, anol perform other basic business tasks.
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Photo Gallery

S.AR.S. Task Force with US Park Police “Eagle 17
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Move Photos

445 P

vesidential Inauguration mutual Ald, ESU Team
£ q:‘at - o i - —

Grant Funded Animal Control Emergency Management Trailer

SRO Steve Rau, Fall Festival
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Movre Photos
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Brosodmont Clvic Assoclation Meeting FCPD Honor Guard L Memorial Day Pa vaoe 33



Movre Photos

Crossing Guards working Memorial Bay

Chief of Police on 4% of July
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