South Washington Street Multi-modal Transit Plaza
Art, Cultural, and Historical Interpretation Design

April 21, 2015

Thank you all for valuable feedback on the South Washington Street Multi-modal Transit Plaza. Attached
is a summary of the comments City Staff received and responses to these comments.

City Staff will continue to develop the project with community feedback and comments in mind while
staying consistent with the adopted 2013 South Washington Street Small Area Plan and approved
Federal grant scope. The Small Area Plan identifies several specific design concepts for the Multi-modal
Plaza, including the wheel design and specific streetscape standards. City Staff and our consultants are
coordinating with the developers of Tinner Hill to ensure that each site complements each other and the
surrounding South Washington Corridor while staying consistent with the City of Falls Church’s history
and character.

Project elements will not preclude or interfere with future development of the area and/or adoption of
public art policies, which could include additional public art elements such as the silhouettes concepts
discussed in the meeting.

A separate working group will be convened to assist with the development of the language and imagery
elements of the site’s interpretive signage. The City’s design consultants, RK&K and RHI, are continuing
to develop construction plans. Utility undergrounding work is scheduled to occur late summer, pending
coordination with Dominion Virginia Power. The Multi-modal Transit Plaza is on track to begin
construction by early 2016 and end in late 2016.

The project website (http://www.fallschurchva.gov/466/South-Washington-Street-Multimodal-Impro)

will be updated as more information is available and will have project documents, including this memo
and public meeting presentations, available for you to browse and download.

If you have any questions or comments, please feel free to contact James Mak at (703) 248-5105 (711
TTY) or by email at jmak@fallschurchva.gov.

Cindy L. Mester
Assistant City Manager

Attachments (also available on the project website):
1) City Staff Response to Stakeholder Comments
2) Village Preservation Improvement Society (VPIS) Comment Letter
3) Falls Church Arts and Humanities Council (CATCH) Comment Letter
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Attachment 1
City Staff Response to Stakeholder Comments

On February 26, 2015 a meeting was held to discuss the South Washington Street Multi-modal Transit
Plaza Project’s art, cultural, and historical interpretation design components. Below are the major
comments collected from stakeholders during the meeting, from the Village Preservation Improvement

Society (VPIS) and from the Falls Church Arts and Humanities Council, CATCH. Responses from City Staff

latest color palette of the brick patterns in the sidewalk. 33% MULBERRY
33% DARK ANTIQUE
33% ANTIQUE

are included.

BRICK and PAVERS
Comment 1: Majority preference for intermodal plaza pavers seemed to
be with “Paver Option #3”.

Comment 2: The CATCH members agree with the latest presented

general design (March 2015), use of the brick pavers, the

Comment 3: Majority preference was to defer to RHI recommendation
for the interpretive signage pavers (“Wheel” pavers).

Comment 4: The Streetscape Plans should be the master guiding Paver "option 13
documents, rather than different specifications developed
for various unrelated projects that might later add up to a
rational streetscape.

Response: The project streetscape will be consistent with the
adopted South Washington Street Small Area Plan
and the developments at Tinner Hill and Pearson
Square. Streetscape guidelines will provide
guidance on brick pavers, street trees, and

decorative traffic signals and street light poles.

Comment 5: Endurance of brick in crosswalk and drive aisles. The special

materials in the crosswalk (other than the normal crosswalk
bricks) will become an expensive maintenance issue when blocks are damaged and need to
be replaced later.

Response: The City acknowledges the concern and will address "Wheel" Paver
Recommended Option
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Attachment 1: City Staff Response to Stakeholder Comments
South Washington St Intermodal Plaza Stakeholder Meeting
4/21/15
this issue in design.

Comment 6: Brick pavers can be slick which can pose a hazard to pedestrians during rain/snow events.
General concerns for pedestrian safety.

Response: Brick pavers and concrete will be equally as slick in certain conditions. The friction
coefficient between the plaza specific pavers and the City bricks are similar. Trip
hazards can be minimized by ensuring the quality of installation during construction

Comment 7: Where is the “Circle” design at the S Washington and Hillwood intersection?

Response: The circular paving was removed from the concept due to concerns that it would be a
confusing, non-standard traffic marking in the travel way and pose a safety hazard to
people driving and walking through the intersection. The current concept was
reviewed and approved by VDOT — who is involved because South Washington St is

also a designated national highway for emergency routing and evacuation.

BENCHES
Comment 8: Majority bench preference seemed to be
with Bench Alternative A (short slats).

Comment 9: Concern for maintenance of benches.

Response: The City acknowledges this concern and we will
work with our consultants to ensure maintenance
impacts are accounted for. We feel that bench
“Alternative A” would be the easiest option for
replacing broken slats and require the least Bench "Alternative A"
maintenance cost.

Comment 10: The proposed plaza provides too much hardscape and not the green space proportions
that it could (e.g., two green traffic islands being eliminated). Three sidewalk paths through
the same small patch of land are too much hardscape and unneeded.

Response: The City acknowledges need for maximizing greenspace/landscaping balanced with
accommodation of pedestrians, a transit plaza, bike racks, and driveways/drive aisles.
Sight distances need to be considered for vehicular traffic as well.

Comment 11: The design of the S bench appears ultra-modern and not in keeping with streetscape
furniture or any other approved design elements in the City. We think the materials and
design will become a significant maintenance issue and visual distraction in the future.
While we understand that the materials are not the same, attached are photographs of

the bench in front of City Hall (an important visible location) demonstrating the overall
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Attachment 1: City Staff Response to Stakeholder Comments
South Washington St Intermodal Plaza Stakeholder Meeting
4/21/15
maintenance issue on such structures, even with a major restoration there within the last

15 years. In addition, the S bench is far more seating than will ever be used. Four to five
tradition benches (such as used on the Streetscape Plan for Broad Street) would be more
appropriate. Concrete, brick or stone seating would eliminate the greatly reduce the
maintenance problem.

Comment 12: The preference for the design and materials is weighted heavily toward cultured stone
bench-wall, period metal design, or period park benches and the modern wood design
being the distant last choice. The desire is that it fit in what has already been used
around town and has the historical feel of Falls Church. If park benches are selected, the
Victor Stanley benches that have been used extensively around town could be a choice.

Response to 11 and 12: The bench design is meant to complement but not be identical to
"traditional" benches in order to differentiate this site from other areas of the City to
create a sense of place for visitors. The bench design is consistent with general
themes to be installed at Reserve at Tinner Hill as well as the Tinner Hill Historic Site.
The City acknowledges maintenance issues, but the design must be context-sensitive
and deter overnight loitering and vandalism, and concrete does not meet these
objectives. The City and our consultants have tried to balance practicality with
aesthetic quality and eliminated the more convoluted bench option in favor of less
maintenance. The bench design is also consistent with the adopted project concept

in the South Washington Street Small Area Plan.

INTERPRETIVE SIGNAGE/PANELS

Comment 13: Majority interpretive signage preference seemed to be with
glass panels and granite base. ARUMAMAAUARALLA

AANAA AARAABARSA AN AA

Comment 14: Add framing around edges or top of the signage. Other S
comments were made to have an arched top frame. SAAAAAMA AL
Response: The final shape and design of the interpretive signs will be
modified as the sign’s language and imagery is developed.

Comment 15: There are questions about the glass panels and would like to

see further investigation on the durability of Glass Panels.

Would like to see reports of user experience in regards to, _

vandalism, life of lighting and fixture, frequency of

Interpretive Signage
maintenance as well as any special needs required. “Glass Panel” Option
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Attachment 1: City Staff Response to Stakeholder Comments
South Washington St Intermodal Plaza Stakeholder Meeting
4/21/15
Response: There will be sacrificial panels will be installed in case of vandalism or other damage.

We will also consider glass maintenance as we move further into design including
cleaning and general upkeep requirements. We will continue to work with our design
consultants to determine maintenance needs and schedules. This may become part
of an “Adopt a Spot” partnership with the community.

Comment 16: Will the Interpretive Signage have uplighting?

Response: Uplighting and lighting will be incorporated into final design.

Comment 17: Regardless of the media, CATCH recommends the use of fluted posts with acorn or other
appropriate finials as the uprights of the panels for the interpretive signage that can be
placed at the broad end of ITC near the cab building.

Response: The final design elements of the interpretive signage will be developed with a
stakeholder working group. City staff is open to these design elements but will need
to consider material availability, constructability, maintenance, and other limitations.

Comment 18: If public education can be supported here through historical interpretation, that is a real
plus and we should take advantage of it. Being near the Falls Church, Galloway and Tinner
Hill, there is substantial support to continue the historical relationship to the journey of
the African American Heritage Trail, as representative of the journey that this special
community of Falls Church experienced is a unique and important story — and that post-
Civil War period of time for Falls Church.

Response: City staff agrees. The final design elements of the interpretive signage will be
developed with a stakeholder working group and City staff will encourage the

working group to keep these comments in mind as it develops the site’s story.

LANDSCAPING
Comment 19: Concerns of plant establishment and future irrigation of raingardens, landscaping, and
street trees.

Response: The Contractor will be required to have an establishment period as part of the
construction contract. Urban Forestry will be involved to ensure irrigation and
upkeep needs are met after this establishment period and install the necessary
infrastructure.

Comment 20: Add electrical outlets around Intermodal Plaza site.
Response: We will make electrical outlets available at the site near the transit plaza.

Comment 21: Caution against using River Birch.
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Attachment 1: City Staff Response to Stakeholder Comments
South Washington St Intermodal Plaza Stakeholder Meeting
4/21/15
Response: The plant pallet for the site has not been finalized. If used, river birch will be limited

to the raingardens where this tree has been successful in the past. The street trees
will be another tree type and will be coordinated with the City Arborist.
Comment 22: Concerns of street runoff in raingarden and impact on raingarden plants.
Response: The City has installed successful and established raingardens at various other
locations in the City, including 405 Lincoln Avenue, Buxton Road and Tyson Drive, and
Crossman Park. All these sites take run-off from the street. We will also work with

our consultants in design to choose an appropriate plant palette with salt tolerant

plants.

405 Lincoln Av Raingarden Buxton Road and Tyson Drive Raingarden

Comment 23: Concern that raingardens may collect trash, litter, and general site upkeep.

Response: An “Adopt-a-Spot” partnership with community may be an option. The City will
consider all site maintenance costs including bus shelter, powerwashing, landscaping,
trash/recycling collection, and litter pickup to ensure the site is taken care of after
installation. The City would work with the Department of Public Works Urban
Forestry and Operations to incorporate the site into our routine maintenance
activities, but an “Adopt a Spot” partnership would allow maintenance activities to
be done on a more frequent interval.

Comment 24: VPIS generally supports the Pearson Square sidewalk — Streetscape Plan with some
modifications for the Washington Street area. For instance, without the bull-nose brick
border on planting beds, we need the 14 inch high fence segments or some other barrier,
or some other barrier used by many jurisdictions to protect planting beds.

Response: We will be following the standards set in the adopted South Washington Street Area
Plan in order to stay consistent with the surrounding community, the Tinner Hill
development, and Pearson Square development. The adopted plan was responsive to
stakeholders as part of the community engagement process.

Harry E. Wells Building ® 300 Park Avenue e Falls Church, Virginia 22046 ¢ 703-248-5350 e
www.fallschurchva.gov



Attachment 1: City Staff Response to Stakeholder Comments
South Washington St Intermodal Plaza Stakeholder Meeting
4/21/15
Comment 25: There is enough planting area there for several large size canopy trees which are

preferred to mid-sized Red Maples — which appear to be suggested. The trees selection
should also include some evergreens for year-round interest — magnolias and Holly trees
for example.
Response: The City acknowledges need for larger sized canopy and plants that would provide a
year round interest and will work with our consultants and City Arborist to balance

these needs with stormwater requirements and space/site limitations.

GENERAL SITE CONCERNS

Comment 26: This project should integrate with other projects in the city with similar theming. Pink
granite should be incorporated into the site appropriately.

Response: Consulting designers of Tinner Hill and Intermodal Plaza are in contact and will
coordinate on design elements to ensure there are similar themes at both sites. We
will try to incorporate pink granite as material at both sites. Streetscape elements
will share similar elements with other projects in the city such as the “acorn style”
street lights and signal mast arms. The bus shelter design will be consistent with
other bus shelters to be installed throughout the City starting mid-2015 and will
follow guidelines laid out in the Bus Shelter Master Plan. Streetscape will be
consistent with the adopted South Washington Small Area Plan and will integrate
with the streetscape at the Tinner Hill and Pearson Square developments.

Comment 27: The “Wheel Design” in the plaza apparently has to do with transportation, and not
particularly related to the City of Falls Church. We believe the art and history portion of
the plaza could be significantly improved with references to local history. The historical
display discussed could be mounted in with hardware that evokes the period the
streetscape reflects. As describe, it appears not in context of the City.

Response: The “Wheel Design” was chosen during a public meeting in January 2013 and was
incorporated into the adopted South Washington Small Area Plan. The wheel motif
ties the transportation theme for the plaza with the community’s civil rights
background — successfully overcoming the challenge of segregation on buses and
coming full circle from being a battleground for civil rights to an area that is proud of
its diversity. The intent for the panels within the wheel is to provide interpretive
language and imagery for local history and information, which will be developed in a
separate process.

Comment 28: Plaza should be well lit for safety and aesthetics.
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Attachment 1: City Staff Response to Stakeholder Comments
South Washington St Intermodal Plaza Stakeholder Meeting
4/21/15
Response: Benches will have LEDs underneath and there will be uplighting at the interpretive

signage. In addition, we will work with the consultants to do a photometric analysis
and place street lights as needed to ensure a well-lit site.

Comment 29: If the intersection (at South Washington and Hillwood Avenue) is to be “squared” then we
believe the crosswalks should be clearly square and aligned straight in all places possible.
While continuing the curved element on the sidewalks is interesting — in the crosswalk for
the pedestrian or motorist the curve will provide an odd and uncomfortable lack of
normalcy expected for crosswalks.

Response: The City has reviewed this and feel there is no safety concern or hazard with the
current design. The design has been reviewed and approved by VDOT.

Comment 30: Concern regarding construction impacts to local businesses.

Response: Access to businesses will be maintained during construction as much as possible.
Construction impacts will be coordinated in advance with impacted business owners.

Comment 31: Can we underground utilities past Tinner Hill?

Response: The City anticipates taking down the poles to one pole west of the intersection of
Tinner Hill and South Washington Street. The rest of the poles are not related to this
project and may be incorporated with other projects in the corridor or through a
partnership with Fairfax County.

Comment 32: We are concerned about the elimination of the right turn lane and the backup of traffic
that it will occur — as voiced by the business owners at the February meeting. The City
should perform a test by blocking the lane with barrels during midweek rush hours to
measure the real impact before proceeding. This is an important issue since we don’t
want to create a traffic issue while trying to support transit.

Response: The removal of the right turn “slip lane” makes the intersection safer for people
walking and was recommended for removal in a 2008 study of the S Washington
corridor. Slip lane elimination is a common technique utilized throughout the
country, and extensively in Arlington, DC, and Alexandria. There are countless
examples of slip lanes eliminated with no impact upon traffic congestion. City staff
does not believe that the removal of the slip lane will greatly impact vehicular traffic
along South Washington. The intersection design and corresponding traffic study has
been reviewed and approved by VDOT.

Comment 33: All of the CATCH respondents agree that the unique history of Falls Church should be represented
and should have unique visuals that could be seen from the heavily travelled S. Washington Street
to help tell a story. The ITC should have enough visual cues to encourage more curiosity and
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Attachment 1: City Staff Response to Stakeholder Comments
South Washington St Intermodal Plaza Stakeholder Meeting
4/21/15
exploration of the elements. Having engaging design and variety will add considerable interest.

Identifying locations for public art is important —and the ITC with the plaza area is an ideal
location.

Response: City staff agrees with CATCH and other stakeholder concerns about keeping Falls Church
unique and true to its history. City staff will keep these comments in mind during the design
process and the site should not preclude or interfere with the installation of future art
projects or adoption of a policy for public art.

Comment 34: The use of silhouettes in a small planting bed can draw attention and be part of the
historic interpretation at the site — and spur a later visit at the ITC location for a more
detailed read. The silhouettes and the other written historical representation in public art
at this site is important. We do not want to miss an opportunity to make this experience
special and unique to Falls Church and enhance the public transit user experience. CATCH
is concerned that without these adjustments it will look like any other large bus stop in
the DC area.

Response: The site’s public art piece will be focused on the interpretive signage area due to
space constraints in landscaped areas. Landscaped areas need to have enough room
for plants to thrive and meet stormwater management requirements. However, site
elements will not preclude or prevent any public art policies or an art project from
being installed at a later date.

Comment 35: Since the beginning of this project ITC, CATCH has recommended that the bus shelter have the
dual glass or plexiglass panels to allow for insertion of two sided posters announcing City
upcoming events; news and upcoming events as well walking tours and the map of the African
American Heritage Tour (AAHT) sites and information. While a bus shelter- it can function also as
an information kiosk. Many who may not venture out of the bus enclosure are at least exposed to
the information and inspired to explore the narratives and any public art outside of the bus
enclosure. Dates and times of tours would be appropriate and further draw visitors to explore the
ITC offerings.

Response: The bus shelter will be a variation of the design adopted in the Bus Shelter Master
Plan. The shelter will include panels to hold informational or interpretive posters and
flyers. City staff agrees that the bus shelter at this location can function as an
informational kiosk to educate users of Falls Church history, the site space, and

nearby interpretive signage.

Harry E. Wells Building ¢ 300 Park Avenue ¢ Falls Church, Virginia 22046 ¢ 703-248-5350 e
www.fallschurchva.gov
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Attachment 2:

Village Preservation Improvement Society (VPIS) Comment Letter
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March 24, 2015
Cindy Mester, Assistant City Manager
Planning Department Staff
City of Falls Church
300 Park Avenue
City of Falls Church, VA 22046

SUBJECT: Proposed Intermodal Transit Center Design
Dear Ms. Mester and Planning Department Staff;

This provides initial comments from the Board of Directors of the Falls Church Village
Preservation and Improvement Society (VPIS) on the proposed Intermodal Transit Center
Design and associated improvements at Hillwood Avenue and South Washington Street. We
expressed similar concerns during the review of the Small Area Plan when staff indicated the
design portion was just a placeholder.

First, the VPIS Board of Directors strongly supports improvement of this area — and
commercial development compatible with the community character along the commercial
districts of the City’s main arteries for the long term financial health of the City. Our
observations are as follows:

1. The Streetscape Plans should be the master guiding documents, rather than different
specifications developed for various unrelated projects that might later add up to a
rational streetscape.

2. This effort should follow a Streetscape Plan for Washington Street (North and
South). We would not want this to add to the fragmented and disjointed appearance
of the City that is the result of “one-off” projects. VPIS generally supports the
Pearson Square sidewalk — Streetscape Plan with some modifications for the
Washington Street area. For instance, without the bull-nose brick border on planting
beds, we need the 14 inch high fence segments or some other barrier, or some other
barrier used by many jurisdictions to protect planting beds.

3. The proposed plaza provides too much hardscape and not the green space proportions
that it could (e.g., two green traffic islands being eliminated). Three sidewalk paths
through the same small patch of land are too much hardscape and unneeded.

4. The “Wheel Design” in the plaza apparently has to do with transportation, and not
particularly related to the City of Falls Church. We believe the art and history portion
of the plaza could be significantly improved with references to local history. The



historical display discussed could be mounted in with hardware that evokes the
period the streetscape reflects. As describe, it appears not in context of the City.

5. The design of the S bench appears ultra-modern and not in keeping with streetscape
furniture or any other approved design elements in the City. We think the materials
and design will become a significant maintenance issue and visual distraction in the
future. While we understand that the materials are not the same, attached are
photographs of the bench in front of City Hall (an important visible location)
demonstrating the overall maintenance issue on such structures, even with a major
restoration there within the last 15 years. In addition, the S bench is far more seating
than will ever be used. Four to five tradition benches (such as used on the
Streetscape Plan for Broad Street) would be more appropriate. Concrete, brick or
stone seating would eliminate the greatly reduce the maintenance problem.

6. There is enough planting area there for several large size canopy trees which are
preferred to mid-sized Red Maples — which appear to be suggested. The trees
selection should also include some evergreens for year-round interest — magnolias
and Holly trees for example.

7. We support brick paver sidewalks — and crosswalks.

8. We are concerned about the elimination of the right turn lane and the backup of
traffic that it will occur — as voiced by the business owners at the February meeting.
The City should perform a test by blocking the lane with barrels during midweek rush
hours to measure the real impact before proceeding. This is an important issue since
we don’t want to create a traffic issue while trying to support transit.

9. If the intersection (at South Washington and Hillwood Avenue) is to be “squared”
then we believe the crosswalks should be clearly square and aligned straight in all
places possible. While continuing the curved element on the sidewalks is interesting
— in the crosswalk for the pedestrian or motorist the curve will provide an odd and
uncomfortable lack of normalcy expected for crosswalks. The special materials in the
crosswalk (other than the normal crosswalk bricks) will become an expensive
maintenance issue when blocks are damaged and need to be replaced later.

Thank you for your consideration.
Sincerely,

Keith Thurston, President

On Behalf of the Board of Directors

Falls Church Village Preservation and Improvement Society

cc: Planning Department Staff






City of Falls Church
South Washington St Intermodal Plaza Stakeholder Meeting
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Attachment 3:

Falls Church Arts and Humanities Council (CATCH) Comment Letter

Harry E. Wells Building ¢ 300 Park Avenue ¢ Falls Church, Virginia 22046 ¢ 703-248-5350 e
www.fallschurchva.gov



April 5,2015
Dear Cindy,

This letter is to transmit the CATCH position on the recommended changes to several design elements of
the proposed Intermodal Transit Center (ITC) at Hillwood Avenue and South Washington Street. This is
the composite of the input from nine people representing CATCH member organizations.

Overall, the ITC will principally be a pedestrian, bike and bus waiting location transportation. It will also
have increased visibility for those in automobiles awaiting the traffic signal change. Designed right, it
makes public transit more appealing and can add considerably to the attraction and character of Falls
Church on S. Washington Street. While, it is not a public gathering place like a park may be. The
community should capitalize on the opportunity to make the place as attractive, welcoming, and
interesting as possible. If public education can be supported here through historical interpretation,
that is a real plus and we should take advantage of it.

The CATCH members agree with the latest presented general design (March 2015), use of the brick
pavers, the latest color palette of the brick patterns in the sidewalk.

1. Motorist view -All of the CATCH respondents agree that the unique history of Falls Church should be
represented and should have unique visuals that could be seen from the heavily travelled S. Washington
Street to help tell a story. The ITC should have enough visual cues to encourage more curiosity and
exploration of the elements. Having engaging design and variety will add considerable interest.
Identifying locations for public art is important - and the ITC with the plaza area is an ideal location.
The use of silhouettes in a small planting bed can draw attention and be part of the historic
interpretation at the site - and spur a later visit at the ITC location for a more detailed read. The
silhouettes and the other written historical representation in public art at this site is important. We do
not want to miss an opportunity to make this experience special and unique to Falls Church and enhance
the public transit user experience. CATCH is concerned that without these adjustments it will look like
any other large bus stop in the DC area.

2. Glass Panels - CATCH supports the signboards with reflections of history. There are questions about
the glass panels and would like to see further investigation on the durability of Glass Panels. Would like
to see reports of user experience in regards to, vandalism, life of lighting and fixture, frequency of
maintenance as well as any special needs required. Regardless of the media, CATCH recommends the
use of fluted posts with acorn or other appropriate finials as the uprights of the panels for the
interpretive signage that can be placed at the broad end of ITC near the cab building.

Being near the Falls Church, Galloway and Tinner Hill, there is substantial support to continue the
historical relationship to the journey of the African American Heritage Trail, as representative of the
journey that this special community of Falls Church experienced is a unique and important story - and
that post-Civil War period of time for Falls Church.

3. Bench - The preference for the design and materials is weighted heavily toward cultured stone bench-
wall, period metal design, or period park benches and the modern wood design being the distant last
choice. The desire is that it fit in what has already been used around town and has the historical feel of
Falls Church. If park benches are selected, the Victor Stanley benches that have been used extensively
around town could be a choice.



4. Bus Shelter- Since the beginning of this project ITC, CATCH has recommended that the bus shelter
have the dual glass or plexiglass panels to allow for insertion of two sided posters announcing City
upcoming events; news and upcoming events as well walking tours and the map of the African American
Heritage Tour (AAHT) sites and information. While a bus shelter- it can function also as an information
kiosk. Many who may not venture out of the bus enclosure are at least exposed to the information and
inspired to explore the narratives and any public art outside of the bus enclosure. Dates and times of
tours would be appropriate and further draw visitors to explore the ITC offerings.

One poignant comment summarizes well what was said by many. In supporting these design changes, “if
it goes in another direction it is very sad”, there are not many places for public art and African American
History where people get to learn something new and different that changes their perception of race and
what it was like before today. I think we should continue the with theme we started with at The Lincoln
development, Tinner Hill Historic Site, at the ITC as people can walk on to the historic Falls Church.

( Nikki Henderson, -The Tinner Hill Heritage Foundation .)

There are many opportunities now, and those lost will never return. CATCH appreciates the
work and design process and knows that the Lincoln at Tinner Hill too several design meeting
and iterations, but what a beautiful result. The positive energy will contribute greatly to our best

possible result, and a timely design that fits the site in the most meaningful and durable way.

Sincerely,

Barb Cram, Co-Chair

Nikki Henderson, Co-Chair
The Falls Church Arts and Humanities Council, CATCH

Attachment - detailed comments from contributors



ATTACHMENT to FC Arts and Humanities Council, CATCH Letter
ITC South Washington Street, Falls Church

This document represents the input from CATCH members regarding the site amenities, public art, and
were taken in phone interviews the week of March 31st.

Nikki Grave Henderson - Tinner Hill Heritage Foundation

Bench - would prefer pink granite, like the ones that we hope to use at the African American
Heritage Trail sites with a QR Code for the connection to that site’s story.

Public Art - silhouettes not as appealing as photos of the real historical figure with story

Glass Panels - If panels are spaced where they are not vandalized, concern on how this is done.

[t is important that this area is well lighted on other areas of S. Washington Street from Smashburger to
Quinn’s the streetlights are out by 10 pm. Leave lights on at the ITC. The number of glass panels should
be determined by the number of narrative and different stories that are chosen. The placement should be
flexible as well. Design the space so that it will be used. Don’t put in a place where you will chose the
purpose of the bus stops, and the heights should be comfortably readable. Tours need to be able to
congregate where leaders can point and not interfere with the bus, etc.

Initially when we talked about this area, it was about the history and linking The African American
Heritage Trail, The Lincoln at Tinner Hill, and the Tinner Hill Historic Site with the Intermodal
Transportation Center (ITC). We talked about using pink granite and different points along the trail
featuring a new story. Some liked the idea of the story of gaining equality in transportation where Falls
Church was in the forefront for Trains and Trolleys (Ed Henderson has more details).

Nikki stated that “if it goes in another direction it is very sad”, there are not many places for African
American History where people get to learn something new and different that changes their perception of
race and what it was like before today. I think we continue the theme we started with at The Lincoln
development, Tinner Hill Historic Site, and the ITC. A lot of problems with history is not what is printed
so much, but what is omitted. Most don’t know Viola Hudson who lived in the African American
Community at Tinner Hill in the 1940’s started mail service, garbage collection, and girl scouts for the
African American Community in Falls Church. The Historical theme needs to carry thru to the ITC.

Cooperation between blacks and whites can be highlight by Colonel Crocker — who helped African
Americans purchase land by purchasing the land himself and selling to the African Americans for what
he paid for it. This is how Galloway Church was built as George Brice asked Colonel Crocker for help.

[ like PUBLIC ART to tell the stories for example, Mrs. Henderson’s store, and George Thomas
Shoemaker business, were both successful and located at the crossroads of Broad and Washington.
These two could be commemorated near the current crossroads. These myth busters reveal a much
more diverse community that we have now. Folks lived together and made a living together.

Nikki said “ The ITC shows a connection we mention people who were supporters not about conflict but
about cooperation too - let’s carry on with that story.



Another story she recanted was “ James Wren had 23 enslaved workers in his will that he left to his
second wife, Sarah (reported to be an abolitionist). Sarah then told these slaves “Ok, learn to read and
write and you can be free as most of them eventually did. The Blacksmith then was also mentioned in
Wren'’s will ‘Charles and his tools will work for my wife for three years then he is to e given to Sarah Piper
(who was not a slave) but Charles’ wife”.

Enslave people at that time did their own services and the got married again in the church or the courts
after the Emancipation and “jump the broom” marriages became a thing of the past.

The ITC allows the City to share historic information about the physical community of African Americans
who struggled there and were assisted by friends and supporters; how they fit in with the larger
community. People like Pete Gilliam the first official Garbage Collector in Falls Church.

There were two statutes that the Falls Church community was involved in to make sure that all were
allowed to take public transportation.

Ron Anzalone - Chairman, Falls Church Historic Commission

Public Art - The silhouette art is a good idea that could be done at relatively low
cost compared to other public art, but at the current time I am neutral on a specific
personage to be represented. I would want to hear more about options if this
concept moves forward. The important thing about a public art installation is that
it should set an aesthetic, express a mood, or help tell a story. Something that
would be appealing to young and old alike would be desirable. An injection of
humor would be desirable. Since I have not been involved in previous discussions
about this I do not feel comfortable expressing an opinion at this time about
details.

Panels - Historical interpretation definitely is needed. [ don’t feel strongly about
whether glass or metal is used--again, I have not been involved in the specific
discussions--but keep in mind previous comments about an overall design
aesthetic that unifies such elements throughout the city. Unfortunately each
project that proceeds in the city always seems to move forward in a vacuum from
anything else. Let's start pulling it together. I am also concerned about potential
vandalism and long-term care for whatever is installed.

The National Park Service has extensive experience with interpretive signage, and
the design used for the Civil War Trails markers emerged from NPS experience
and is both attractive and durable. Although they are not impervious to
vandalism, these markers have served their purpose well in thousands of locations
nationwide, and are readily recognized for what they are--historical or cultural
interpretation.

Bench - I appreciate that cost is an issue, but I believe that street furniture should
start to reflect a unified set of design elements for the City. In keeping with the
modern take on a Victorian village theme of other parts of the city, | would
personally prefer a metal or wood and metal bench style similar to Victorian park



benches. Stone would be a second choice, and modern wood slat with an S-curve a
distant third (the latter, in my opinion, would present maintenance problems that
would need to be balanced with up front costs).

Overall, the Intermodal area will principally be a waiting, boarding, and de-boarding
location for bus transportation. It is not a public gathering place in the same sense as a
park or a gathering spot around a water feature, although it may wind up being used for
some gatherings (such as the start of a walking tour). That said, the community should
capitalize on the opportunity to make the place as attractive, welcoming, and interesting
as possible. If some public education can be supported here through historical
interpretation, that is a real plus and we should take advantage of it.

Irene Chambers - THHF

“I support that we look at this design calmly and effectively . Whatever selections are made we need to
see that it is adding to the vision of what else we are going to be dealing with in the future. We are
looking for a focal point, and need to make the best of this opportunity to preserve our unique history.”

“I see no need to rush - it has waited this long and a few weeks of review and site visits would be very
useful in reaching a more studied and clear decision, as most of the organization Boards have not even
discussed this ITC”.

In selecting historical topics or figures I would concentrate on what is most relevant--i.e.,
transportation or, as you suggested, in our phone conversation the African American history that
neighbors the transportation center. In addition, my comments are directed at getting this and
other new developments to avoid piecemeal decisions. It would help all future growth and
change if an overall plan were guiding individual decisions.

Barbara Cram - FCA

The ITC has a modern and clean appearance which is quite pleasant, except it looks like it belongs in DC
or Arlington. The unique history it represents should have unique visual that could be seen from the
heavily travelled S. Washington Street. The bus stop should have enough visual cues to encourage more
curiosity and exploration of the elements. Having engaging design and variety will add considerable
interest.

Recommend that the bus enclosures have the dual glass or plexiglass panels to allow for insertion of
posters announcing City events and African American Heritage Tour (AAHT) news and upcoming events
as well as the map of the AAHT sites and information so that those who don’t venture out of the bus
enclosure are at least exposed to the information and inspired to explore the narratives and any public
art outside of the bus enclosure. Dates and times of guided AAHT tours would also be a good insert
poster.

Bench - wood will look sloppy after some years. I like the idea of under the bench lights, however,
The suggested stone benches would be nice with light underneath and also having pink granite on the
placed strategically under the back edge of the stone bench and/or at the bedding edges with lights



would be a good addition and also have a visual cue about the other pink granite at the AAFHT sites in the
surrounding neighborhood.

I like the stone S bench.

Public Art - [ like the idea of silhouettes and think a site visit that allows identification of locations of the
silhouettes or other pubic art, that may be preferred is important. The idea that there was a placeholder
and that further discussion is cut off is rushing through on the visual of this mini - park and historical
site. We do not want to be missing an opportunity to make this experience special and unique to Falls
Church.

Glass Panels - The glass panels need further investigation as do not have research on durability,
Vandal protection, breakabilty, etc. The special story is important. Would like to see reports of user
experience in regards to durability, vandalism, life of lighting and fixture, as well as any special needs
required.

Keith Thurston - VPIS
Anne Willis - The Victorian Society at Falls Church
Both organizations support the statements and recommendations above and the City has a copy

of The Village Preservation and Improvement Society letter signed by Keith Thurston, President,
VPIS.
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