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The City of Falls Church (the “City”) is an independent city in the Commonwealth of Virginia 
which receives Federal Transit Administration (FTA) funds as a subrecipient of the Northern 
Virginia Transportation Commission (NVTC). The FTA funded transit projects performed by the 
City are either studies, or are used to provide amenities for the Washington Metropolitan Area 
Transit Authority (WMATA), which, in its role as a direct recipient of FTA funds, produces its 
own Title VI report. 
 
The City has established a Title VI Program to comply with the US Department of 
Transportation (“DOT”) Title VI regulations (49 CFR part 21) and to integrate into their 
programs and activities considerations expressed in the DOT Policy Guidance Concerning 
Recipients’ Responsibilities to Limited English Proficiency (LEP) Persons (70 FR 74087, 
December 14, 2005). 
 
FTA Circular 4702.1B requires subrecipients to have their own Title VI program. The Title VI 
program shall follow all the requirements of Chapter III-3 of the Circular and must be approved 
by the subrecipient’s board of directors or appropriate governing entity or official(s) responsible 
for policy decisions. Subrecipients shall submit Title VI Programs to the primary recipient from 
whom they receive funding in order to assist the primary recipient in its compliance efforts. 

I. General Policy Statement 
The City of Falls Church (City) is committed to ensuring that no person is excluded from 
participation in or denied the benefits of its services on the basis of race, color or national origin, 
as provided by Title VI of the Civil Rights Act of 1964, as amended. Toward this end, it is City’s 
objective to: 

o Ensure that the level and quality of transportation service is provided without regard to 
race, color or national origin; 

o Identify and address, as appropriate, disproportionately high and adverse human health 
and environmental effects, including social and economic effects of programs and 
activities on minority populations and low-income populations; 

o Promote the full and fair participation of all affected populations in transportation 
decision making; 

o Prevent the denial, reduction or delay in benefits related to programs and activities that 
benefit minority populations or low�income populations and; 

o Ensure meaningful access to programs and activities by persons with limited English 
proficiency (LEP). 

 
The City Manager and all City employees share the responsibility for carrying out the City’s 
commitment to Title VI. 
 

II. Annual Assurances to NVTC that the City of Falls Church 
Is Complying with Title VI of the Civil Rights Act of 1964 
The City of Falls Church has signed the certifications and assurances document required by FTA 
and has forwarded it to NVTC as required by the subrecipient agreement signed between NVTC 
and the City. 
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III. Notice to the Public 
The City of Falls Church has posted notices regarding its Title VI obligations and the protections 
afforded to the public by Title VI. See Appendix A for posting locations and a copy of the notice. 
The notice indicates that the City complies with Title VI, and informs members of the public of 
the protections against discrimination afforded to them by Title VI. Included in the Appendix is a 
list of locations where the policy is posted. 

IV. Complaint Procedures 
See Appendix B for a copy of the City of Falls Church’s instructions to the public regarding how 
to file a Title VI discrimination complaint and a copy of the complaint form. 

V. Previous Investigations, Complaints, and Lawsuits 
The City of Falls Church has had no Title VI Complaints since its last submission in 2013.  
 

VI. Public Participation Plan 
The City of Falls Church will continue to seek out and consider viewpoints of minority, low-
income, and Limited English Proficiency persons in the course of its public outreach and 
involvement activities. The City will continue to consider the composition of the population 
affected by the project, the type of practical public outreach to be undertaken and the resources 
available to the City. The City will continue to seek to overcome linguistic, institutional, cultural, 
economic, historical or other barriers that might prevent minority and low-income people from 
effectively participating in the City’s decision-making process. To that end, the City will 
continue to: 

o Provide opportunities for individuals and groups in these communities who can assist the 
City in communication; 

o Maintain portions of the City’s website in audio format and include other best practices to 
keep the website accessible to persons with disabilities compliant with federal, state, and 
local requirements;  

o Advertise new City programs and initiatives in non-English publications and media 
outlets; 

o Conduct meetings at locations and times convenient to low-income and minority 
populations and accessible to persons with disabilities; and 

o Distribute media releases broadly to include news outlets tailored to such communities 
and make those releases accessible to persons with disabilities. 

o Fully implement the City’s policies on reaching out to persons with Limited English 
Proficiency as well as those with disabilities. 

 
In the last three years (2013-2016), outreach activities have been performed on the S Washington 
Intermodal Plaza. Four community engagement meetings have been held to discuss project 
scope, design, and accessibility impacts. Public comments were received at these meetings held 
in January 2013, May 2013, February 2013, and March 2015. These meetings included the 
public at large as well as community stakeholder groups including small locally owned 
businesses, and low income and minority groups such as the Tinner Hill Heritage Foundation. 
Project interpretive signage was also discussed at these meetings, which will include a focus on 
minority populations and their role in transit and transportation in and around the Falls Church 
area. For each meeting, reasonable accommodations for persons with disabilities were available 
including assistive listening devices for persons with hearing impairments. Meeting minutes and 
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project information are publicly available on the website and accessible through reasonable 
accommodating requests for any type of disability from the City.   

VII. Meaningful Access for LEP Persons  
Four Factor Analysis  
The City of Falls Church has performed a US DOT Four-Factor analysis of its program to 
encourage LEP people to become more involved in the process of planning transportation 
services. This analysis consists of these four factors:  
1. The number or proportion of LEP persons eligible to be served or likely to be encountered by 
a program, activity, or service of the grantee; 
2. The frequency with which LEP individuals come into contact with the City’s plans, programs, 
and activities;  
3. The nature and importance of the program, activity, or service provided by the City to the LEP 
population; and  
4. The resources available to the City and overall cost to provide LEP assistance. 
 
Factor 1. The number or proportion of LEP persons eligible to be served or likely to be 
encountered by a program, activity, or service of the grantee.  
 
The following data comes from the 2010-2014 American Community Survey 5-year estimates. 
This data is collected by the U.S. Census. 
 
English – 76% 
76% (11,555) of the population of the City speaks English at home. 
Spanish – 8.6% 
The most common language other than English is Spanish, which is the primary language of 
8.6% (1,017) of the population. Approximately 22.8% (232) of the population who primarily 
speak Spanish speak English less than very well. 
Other 15.2% 
Other Indo-European languages are used by 15.2% (1,801) of the population, and approximately 
less than a quarter of who do not speak English very well. 
Asian and Pacific Islanders languages – 6.7% 
Asian and Pacific Islanders languages are spoken at home by 6.7% (797) of the population, with 
approximately a third not speaking English well. 
Other – 0.5% 
People speaking other languages, such as Amharic, constitute 0.5% (65) of the population, less 
than a tenth of who do not speak English well. 
 
Factor 2. The frequency with which the LEP individuals come into contact with the City’s plans, 
programs, and activities.  
 
The City provides translation services. The City does not have a documented count of how many 
LEP individuals interface with the City.  
 
Factor 3. The nature and importance of the program, activity, or service provided by the City to 
the LEP population.  
 
The City acknowledges that residents use the transportation network for getting to work, medical 
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appointments, and many other activities of daily life. The City has specialized programs for the 
elderly and disabled through a partnership with WMATA and its paratransit program; and Fare 
Wheels, a supplemental transportation program that allows eligible City residents to stretch their 
transportation dollars. The City also provides transportation services to residents of the Aurora 
House, a residential counseling center for at-risk girls ages 13-17.  
 
Factor 4. The resources available to the City and overall cost to provide LEP assistance.  
 
The City invests more than $3,500 in language interpretation and document translation per year.  
The City will continue to adhere to its existing LEP policy and ADA policies. See Appendix D 
and E for copies of these policies.  

VIII. Membership of Non-Elected Committees 
The City of Falls Church’s Citizens Advisory Committee on Transportation (CACT) considers 
traffic calming cases, provides recommendations to the City Manager on traffic calming, reviews 
Impact Studies for development proposals, and makes policy recommendations to the City 
Manager on transportation related issues. The committee is composed of 7 members appointed 
by the City Council for 3-year terms, with liaisons from the Planning Commission and the 
School Board.  
 

Attribute  Value 
City of Falls Church*  CACT 

 #   %   #   % 

Sex 
Male             6,290   48.1%                      6   85.7%

Female             6,784   51.9%                      1   14.3%

Housing 
Tenure 

Owner Occupied Units             2,933   59.1%                    ‐     0.0%

Renter Occupied Units             2,033   40.9%                      1   100.0%

Race 

White           10,138   77.5%                      6   85.7%

Black or African American                 724   5.5%                      1   14.3%

American Indian and Alaska Native                    ‐     0.0%                    ‐     0.0%

Asian             1,179   9.0%                    ‐     0.0%

Native Hawaiian and Other Pacific Islander                    ‐     0.0%                    ‐     0.0%

Some Other Race                 475   3.6%                    ‐     0.0%

Two or More Races                 558   4.3%                    ‐     0.0%

Hispanic or 
Latino 

Hispanic or Latino             1,239   9.5%                    ‐     0.0%

Not Hispanic or Latino           11,835   90.5%                      7   100.0%

*US Census. 2010‐2014. American Community Survey 5‐Year Estimates. 

 

The City will renew its efforts to identify both members of minority groups and people with LEP 
who will be affected by major City actions. These people will be strongly considered for 
appointment to the community service boards which provide the City with policy guidance 
regarding some of these major transportation issues. The City will continue to promote board and 
committee vacancies to media outlets that represent a wide variety of audiences including the 
Spanish and Vietnamese population.   
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IX. Requirement to Collect Demographic Data 
The City is not a transit service provider and therefore is not required to collect demographic 
data. 

X. Monitoring of Subrecipients 
The City of Falls Church is not a primary recipient, and does not have any subrecipients to 
monitor. 

XI. Equity Analysis of Facilities 
The City of Falls Church is not a transit provider and has not constructed any facilities requiring 
an equity analysis. 

XII. Resolution Approving this Policy 
Attached as Appendix C, you will find the resolution from the City Council authorizing the City 
of Falls Church’s Title VI program.
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Appendix A: Notice to the Public  
This appendix lists the location where The City of Falls Church Title VI Program is displayed 
and includes a copy of the public notice in English and Spanish. 

Posting Locations 
The City of Falls Church posts its Title VI policy notifications in the following places: 

o The City’s website  
o http://www.fallschurchva.gov/470/Title-VI-Transportation-Equity 

o The City’s public library; and 
o The City’s planning department. 

 
The City will post its Title VI policy notification at its Multimodal Transit station once it is 
constructed.  

Public Notice 
o The City of Falls Church, Virginia operates its programs and services without regard to 

race, color, and national origin in accordance with Title VI of the Civil Rights Act. Any 
person who believes she or he has been aggrieved by any unlawful discriminatory 
practice under Title VI may file a complaint with the City of Falls Church. 

o For more information on the City of Falls Church’s civil rights program, and the 
procedures to file a complaint, contact 703.248.5004 (TTY 711); email 
citymanager@fallschurchva.gov; or visit our administrative office at 300 Park Avenue, 
Suite 303 E, City of Falls Church, Virginia, 22046. 

o A person may file a complaint directly with the Federal Transit Administration by filing a 
complaint with the Office of Civil Rights, Attention: Title VI Program Coordinator, East 
Building, 5th Floor-TCR, 1200 New Jersey Ave., SE, Washington, DC 20590. 

o For information in your language, please call 703 248-5040 (TTY 711).* 
 
 

 

 

 

 
 
 
 
 
 

*All City of Falls Church staff is trained to use the Language Line Services if needed. The City also has a 
contract to provide interpretation and/or translation services. 
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Appendix B: Complaint Procedures and Complaint Form 
This appendix describes the City of Falls Church’s complaint procedures and includes a copy of 
the complaint form in both English and Spanish. 

Complaint Procedures 
Any person who believes she or he has been discriminated against on the basis of race, color, or 
national origin by the City of Falls Church (“herein referred to as “the City”) may file a Title VI 
complaint by completing and submitting the agency’s Title VI Complaint Form. The City 
investigates complaints received no more than 180 days after the alleged incident. The City will 
process complaints that are complete. 
 
Once the complaint is received, the City’s Director of Development Services will review it to 
determine the City office has jurisdiction. The Complainant will receive an acknowledgement 
letter informing her/him whether the complaint will be investigated by the City. If the complaint 
will be investigated, the Director of Development Services will assign an investigator to the case. 
 
The City has 180 days to investigate the complaint. If more information is needed to resolve the 
case, the investigator may contact the complainant. The complainant has 25 business days from 
the date of the letter to send the requested information to the investigator. If the investigator is 
not contacted by the complainant or does not receive the additional information within 25 
business days, the City can administratively close the case. A case can be administratively closed 
also if the complainant no longer wishes to pursue the case. 
 
After the investigator reviews the complaint, she/he will issue one of two letters to the 
complainant: a closure letter or a letter of finding (LOF). A closure letter summarizes the 
allegations and states that there was not a Title VI violation and that the case will be closed. An 
LOF summarizes the allegations and the interviews regarding the alleged incident, and explains 
whether any disciplinary action, additional training, or other action will occur. If the complainant 
wishes to appeal the decision, she/he has 25 business days after the date of the letter of the LOF 
to do so. Appeals should be made to the City Manager. 
 
A person may file a complaint directly with the Federal Transit Administration by filing a 
complaint with the Office of Civil Rights, Attention: Title VI Program Coordinator, East 
Building, 5th Floor-TCR, 1200 New Jersey Ave., SE, Washington, DC 20590. 



Yes* No

Yes No

Yes No

[        ]
[        ]
[        ]
[        ]
[        ]

Signature and date requried below.

Signature Date

Telephone number:
You may attach any written materials or other information that you think is relevent to 
your complaint.

________________________________________ ____________________

Section VI
Name of agency complaint is against:
Contact person:
Title:

Please provide information about a contact person at the agency/court where the 
complaint was filed.

Telephone:
Address:
Agency:
Title:
Name:

____________________
____________________
____________________
____________________Federal Court

State Agency
State Couty

Local Agency

Have you filed this complaint with any other Federal, State, or local agency, or with any 
Federal or State Court?

[        ][        ]

Federal Agency ____________________
If yes, check all that apply:

Explain as clearly as possible what happened and why you believe you were 
discriminated against. Describe all persons who were involved. Include the name and 
contact information of the person(s) who discriminated against you (if known) as well as 
names and contact information of any witnesses. Please write on the back of this form.

Section IV
Have you previously filed a Title VI complaint with this City?

Section V

National Origin
Date of Alleged Discrimination (Monthy, Day, Year): ______________

[        ]

[        ]
[        ]

Section III
I believe the descrimination I experienced was based on (check all that apply):

Race
Color

Please explain why you have filed for a third 
party:
Please confirm that you have obtained the permission of the 
aggrieved party if you are filing on behalf of the third party.

Yes No

Section II:
Are you fililng the complaint on your own behalf?
*If you answered "yes" to this question, go to Section III.
If not, Please supply the name and 
relationship of the person for whom you are 

Audio Tape
Other

Accessible Format 
Requriements?

Large Print
TDD

COMPLAINT FORM
Section I:

Name:
Address:
Telephone (Home): Telephone(Work):
Electronic Mail (email) Address:



Sí* No

Si No

Sí No

[        ]
[        ]
[        ]
[        ]
[        ]

Debe firmar y fechar este formulario a continuación.

Firma Fecha

¿Necesita un formato 
más accesible?

Letra grande
TDD

FORMULARIO DE QUEJA
Sección I:

Nombre:
Dirección:
Teléfono (casa): Teléfono (trabajo):
Dirección de correo electrónico (e-mail):

Cinta de audio
Otro

Explique el motivo por el cual presenta la 
queja a nombre de una tercera persona:
Si presenta esta queja a nombre de otra persona, por favor 
confirme que ha obtenido el permiso de dicha persona agraviada:

Sí No

Sección II:
¿Presenta esta queja a nombre propio?
*Si respondió "Sí" a esta pregunta, pase a la Sección III.
Si respondió "No", proporcione el nombre de 
la persona por quien presenta esta queja y 
su relación con dicha persona:

[        ]

[        ]
[        ]

Sección III
Creo que la discriminación que sufrí es por motivos de (marque todas la que se apliquen):

Raza
Color

Explique lo más claramente posible lo que ocurrió y por qué considera usted que sufrió 
discriminación. Describa a todas las personas participantes. Si lo sabe, incluya el nombre 
y la información de contacto de la(s) persona(s) que la/lo discriminó(aron), así como el 
nombre y la información de contacto de cualquier testigo. Por favor escriba al reverso de 
este formulario.

Sección IV
¿Ha presentado anteriormente una queja con base en el Título VI 
ante esta Ciudad?

Sección V

Nacionalidad
Fecha en la que ocurrió la supuesta discriminación (mes, día, año): ______________

¿Ha presentado usted esta queja ante alguna otra agencia federal, estatal o local, o ante 
algún tribunal federal o estatal?

[        ][        ]

Agencia federal ____________________
Si respondió "Sí", marque todas las que se apliquen:

____________________
____________________
____________________
____________________Tribunal federal 

Agencia estatal
Tribunal estatal
Agencia local

Proporcione información de una persona de contacto en la agencia/tribunal en donde 
presentó la queja.

Teléfono:
Dirección:
Agencia:
Cargo:
Nombre:

Teléfono:
Puede anexar a su queja cualquier material escrito u otra información que considere 
pertinente.

________________________________________ ____________________

Sección VI
Nombre de la agencia contra la que se presenta la queja:
Persona contacto:
Cargo:



RESOLUTION 2016-24

RESOLUTION TO ADOPT TITLE VI PROGRAM FOR CITY OF
FALLS CHURCH, VIRGINIA

WHEREAS,

WHEREAS,

WHEREAS,

V H ER EAS,

the City of Falls Church is a subrecipient of the Northern Virginia
Transportation Commission (NVTC) and receives Federal Transit
Administration (FTA) finds; and

the FTA issued Circular 4702.1 B dated October I, 2012 which requires
subrecipients to have their own Title VI programs and to submit the
Program to the direct recipient, in this case NVTC: and

the City of Falls Church staff has developed a Title VI Program in
adherenceto Circular47O2.IB dated October 1,2012 so that no person
shall, on the grounds of race, color, or national origin be excluded from
participation in, be denied the benefits of, or be subjected to
discrimination under any program receiving federal financial assistance;
and

the Title VI Program has been reviewed by City of Falls Church and
Northern Virginia Transportation Commission staff members and their
comments have been incorporated into the Plan.

THEREFORE, IT IS HEREBY RESOL\1ED, by the City Council of the City of Falls
Church. Virginia that the Title VI Program is hereby adopted; and that
the City Manager is hereby authorized and directed to implement the
Title VI Program in compliance with Federal Law.

Reading: 05-23-16
Adoption: 05-23-16
(TRI6-l9)

IN WITNESS WHEREOF, the foregoing was adopted by the City Council of the
City of Falls Church, Virginia on May 26, 2016 as Resolution 20)6-24.

Celeste Heath
City Clerk
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Appendix D: Language Access Plan  

 



Title VI Program for City of Falls Church, Virginia  14  

 



Title VI Program for City of Falls Church, Virginia  15  

 
 



Title VI Program for City of Falls Church, Virginia  16  

Appendix E: Americans with Disabilities Act Policy 
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